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O NOPAAKE PACCMOTPEHUA OBPALLEHWNIA
rPAXAAH POCCUMCKOWN GEAEPALIUN

NpuHAT
locypapctBeHHoM [lymol
21 anpena 2006 roga

OpobpeH
Cosetom Pepepauum
26 anpena 2006 roga

CrnnNCOK U3MEeHAILWUX AOKYMEHTOB
(B pea. PegepanbHbix 3aKkoHOB 0T 29.06.2010 N 126-93,
0T 27.07.2010 N 227-®3, ot 07.05.2013 N 80-®3, 01 02.07.2013 N 182-93,
0T 24.11.2014 N 357-®3, o1 03.11.2015 N 305-93,
C U3M., BHeCEHHbIMM NocTaHoBNeHneM KoHcTuTtyumnoHHoro Cyaa PO
o1 18.07.2012 N 19-N)

Cratba 1. Chepa npumeHeHus HacToswero egepanbHOro 3aKoHa

1. Hactoawum denepanbHbiM 33aKOHOM  PEry/IMPYHOTCA MPAaBOOTHOLWIEHUA, CBA3aHHble C
peanusaumeit rpaxkgaHuHom Poccuiickoit Pepepaunn (Oanee TakKe - rparkAaHWH) 3aKpenaeHHoro 3a
HUM KoHcTutyumen Poccuinckoit depepaumm npasa Ha obpalleHMe B rocyAapCTBEHHblE OpraHbl U
opraHbl MECTHOrO CaMOYMpPaB/iEHWA, @ TaKKe YCTaHaB/AMBAeTcA NOPAAOK PaccMOTpeHus obpalueHui
rpakgaH rocygapcTBeHHbIMM OpraHamuM, OpraHamMuM MECTHOro CamMoynpaBAeHUA U AO/KHOCTHbIMMU
anuamu.

2. YcTaHOBNEHHbIN HacToAWwMM PenepanbHbIM 3aKOHOM MOPAAOK paccMOTpeHus obpalleHui
rpakfiaH pacnpocTpaHAeTca Ha Bce obpallleHua rpax[aH, 3a MCKAlYeHWem obpalleHui, KoTopble
noaseraT PacCMOTPEHUIO B NopAAKe, YCTaHOBNEHHOM dpeaepanbHbiMU KOHCTUTYLUMOHHBIMW 3aKOHAMM
N UHbIMK deaepasibHbIMU 3aKOHAMMN.

3. YcTaHOBAEHHbIN HacToAwmMM deaepasnbHbIM 3aKOHOM MOPAAOK PacCMOTPEHUs obpalleHui
rpakflaH pacnpoCcTpPaHAETCA Ha MNpaBOOTHOLLIEHUS, CBf3aHHble C pPacCMOTPeEHMEM obpalleHui
WHOCTPaHHbIX Trpa)kgaH W vy 6e3 rpax4aHCTBa, 3a MCKAOYEHMEM C/ly4aeB, YCTAHOB/IEHHbIX
MeXKAyHapoaHbIM foroBopom Poccuiickon Peaepaumm unu bepepanbHbiM 3aKOHOM.

4. YCTaHOBMEHHbIM HacToawum PenepasbHbIM 3aKOHOM MOPSAOK PACCMOTPeHMA obpalieHui
rPa*kgaH rocyfapcTBEHHbIMM OpraHaMM, OpraHamMM MECTHOrO CaMoyMpaBAeHUA W AO/MKHOCTHbIMU
JMLAMM PacnpoOCTPaHAETCA Ha NPABOOTHOLWEHMSA, CBA3aHHbIE C PACCMOTPEHMEM YKa3aHHbIMM OpraHamm,
OO0/MKHOCTHBIMW ILAMK 06paLLeHNt 06 beANHEHWNI TPaXKaaH, B TOM YNC/IE IOPULMYECKUX UL, A TaKKe
Ha NPaBOOTHOLIEHWSA, CBA3aHHbIE C pacCMOTpeHnem obpalleHnin rpaxkgaH, obbeguHeHU rpaxkaaH, B
TOM YMC/E OPULNYECKUX NTNLL, OCYLLECTBAAIOWMMM NYBIUYHO 3HaUYMMble PYHKLMM rOCyAapCTBEHHbIMU U
MYHULMNANbHbIMWN YYPEKOEHUAMM, NHBIMU OPraHM3ALUAMMU U UX LOSKHOCTHBIMU INLAMWN.

(yacTb 4 BBEAeHa PepepanbHbiM 3akoHOM 0T 07.05.2013 N 80-$3)

CraTbsa 2. [paBo rpa*kaaH Ha obpalleHue
1. TpaxpgaHe MMelOT NpaBo 0OPALATLCA /IMYHO, @ TaKKe HanpaBAATb WHAMBUAYANbHbIE U

KO/INEKTMBHbIe 00palleHns, BKAoYas obpalleHMa o6beANHEHUN rpaXKaaH, B TOM YnCie lopUanNYecKux
/UL, B FrOCYAAapCTBEHHbIE OpPraHbl, OpraHbl MECTHOroO CaMoynpaBAEHUs U UX AOJIKHOCTHbIM AULAM, B
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rocyaapcTBeHHble WU MYHULMMANbHbIE YUPENKAEHUSA M MHbIEe OpPraHM3aLuu, Ha KOTOpble BO3/I0XEHO
ocyuwecTsneHme ny6ANYHO 3HAUNUMbIX PYHKLMN, U UX AONKHOCTHLIM ANLLAM.
(yacTb 1 B pen. depepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. TpaxaaHe peanus3yloT NpaBo Ha obpauieHue cBobogHo M Ao0b6poBoabHO. OcyliecTBaeHUe
rpakfiaHamu npasa Ha obpallleHne He A0/IKHO HapyluaTb NpasBa U cBoboapl APYrUX L.

3. PaccmoTpeHme obpalleHnii rpaxkaaH ocylecTBaseTca becnaaTtHo.

Cratba 3. NpaBoBoe peryinpoBaHue NpPaBoOOTHOLIEHWUI, CBA3AHHbIX C PaCCMOTPEeHMeEM obpalleHni
rpakaaH

1. MMpaBOOTHOLWEHWA, CBA3AaHHbIE C PACCMOTPEHMEM O06paleHUIt TpaXkhaH, peryanpyorca
KoHcTuTyumet Poccuiickolt depepaumum, MexayHapoAHbiMM gorosopamu Poccuiickon depepaumu,
denepanbHbIMU  KOHCTUTYLUMOHHBIMM  3aKOHaMK, HacToawmm dPeaepanbHbiIM 3aKOHOM U UHbIMU
denepanbHbIMU 3aKOHaMMU.

2. 3aKOHbl U WHble HOPMaTMBHbIE NpPaBOBble aKTbl cybbekToB Poccuiickoi degepaunm moryt
YCTaHaBAMBATb MOJIOKEHWUA, HanpaBJeHHble Ha 3aWMTy NpaBa rpakaaH Ha obpalleHne, B TOM uYncne
yCTaHaBAMBaTb rapaHTUWM MpaBa rpakaaH Ha obpalleHue, AOMOHAIOWME rapaHTUM, YCTaHOB/IEHHbIE
HacToAwMm PeaepanbHbIM 3aKOHOM.

CratbAa 4. OCHOBHblE TEPMUHbI, UCNOJIb3yeMble B HACTOALLLEM dJe,u,epaanON\ 3aKOHEe

Ona ueneit HacToswwero ®eaepanbHOrO 3aKOHa MCMNOJb3YIOTCA CAeAYOWME OCHOBHbIE TEPMMUHbI:

1) obpalleHue rpaxaaHuHa (aanee - obpalleHue) - HanpasBAeHHble B rOCYyAapCTBEHHbIN OpraH,
opraH MeCTHOro CamoympaBieHUA WAM AONNKHOCTHOMY /WLy B MUCbMEHHOW dopme uan B dopme
3/1EKTPOHHOIO [AOKYMEHTa MpeasioXeHue, 3asBieHue uAnM Kanoba, a TaKKe ycTHoe obpalleHue
rpaskaaHuHa B rocy4apCTBEeHHbIN OpraH, opraH MecTHOro Camoynpas/ieHns;

(8 pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeasioXeHue - PEeKOMEHAAUMA rPaskAaHWHa MO COBEPLUIEHCTBOBAHWUIO 3aKOHOB WM WHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB, AEATE/NIbHOCTU TOCYAaPCTBEHHbIX OPraHOB M OPraHOB MECTHOrO
CaMoynpaBNeHNa, Pa3BUTUIO OBLLECTBEHHbIX OTHOLWEHWIA, YNYUYLWEHUIO COLMA/IbHO-3KOHOMMYECKON U
WHbIX chep AeATeNbHOCTU rocyaapcTea n obluecTsa;

3) 3aaBneHue - npocbba rparkaaHnMHa O COAENCTBUN B Peanm3aLmm ero KOHCTUTYLMOHHbIX Npas U
cB060A, NN KOHCTUTYLIMOHHbIX NpaB 1 cBoboa aApyrnx auu, 1Mbo cooblieHne o HapyweHUM 3aKOHOB U
MHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyaapcTBeHHbIX OpraHoB, OpraHoB
MECTHOro CamoynpasBAeHUA U AO/BKHOCTHbLIX NNL, NMBO KPUTUKA AeATeNbHOCTM YKa3aHHbIX OpraHos u
OOMKHOCTHbIX UL,

4) »anoba - npocbba rpaxkgaHnHa 0 BOCCTaHOBAEHUN UM 3aLLUTE ero HapyLleHHbIX Npas, cBoboga,
WAN 3aKOHHbIX MHTepecos b0 npas, cBO6OA UM 3aKOHHbIX MHTEPECOB APYTUX NNLL;

5) AONXMHOCTHOE MU0 - ANLO, MOCTOAHHO, BPEMEHHO WAM MO ChneuManbHOMY MOJHOMOYMUIO
ocyulectensouee  GYHKUMM  npeacTaBuTena  BAactM  AMbO  BbINOAHAKOLIEE  OpraHW3aLMOHHO-
pacnopaguTenbHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE (YHKLMM B rOCyJapCTBEHHOM oOpraHe Wau
opraHe MecTHOro cCaMoynpaB/ieHus.

Cratbs 5. MpaBa rpaxgaHuHa Npu paccMoTpeHUM 06paLLeHus

Mpn  paccmoTpeHun  obpalleHUs  rocyfapCTBEHHbIM — OpPraHOM,  OPraHOM  MECTHOrO
CaMoynpaBAEHNA AN SOTKHOCTHBIM INLOM FPaXKAaHWH UMeeT NpaBso:

1) npeacTaBnsaTb 4ONONHUTENbHbBIE AOKYMEHTbI U MaTepuabl AMb6o obpaluaTbes ¢ npocbboi 06 mx
ncTpeboBaHMK, B TOM YMC/Ie B 3/IEKTPOHHOM dopMme;

(8 pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAaKOMUTBLCS C AOKYMEHTAMMU M MaTepuasnamu, KacalolMMUCA PacCMOTPeHUs obpalleHus,
€C/IM 3TO He 3aTparvMBaeT npasa, cBOOOAbl M 3aKOHHbIe WHTEpPechbl APYrMX JNL, U eCAn B YKa3aHHbIX
OOKYMEHTax M MmaTepuanax He CoAeprKaTtca CBeAeHWs, COCTaBAAIOWME FOCYapPCTBEHHYIO WU UHYLO
oxpaHaemyto desepasibHbIM 3aKOHOM TalHY;
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3) nony4aTb MNUCbMEHHbIN OTBET MO CYLIECTBY MOCTaBAEHHbIX B 06palleHMM BOMPOCOB, 3a
UCKIOYEHMEM C/lydYaeB, YKa3aHHbIX B cTatbe 11 Hactosawero deaepanbHOro 3akoHa, yBeaoM/ieHUe o
nepeagpecauuMm MNUCbMEHHOro obpaleHWa B TOCYAAPCTBEHHbIA  OpraH, oOpraH MeCTHOro
camoynpasaeHna nan JoNXKHOCTHOMY inudy, B KOMMNETEHUUO KOTOPbIX BXOAUT pelleHne nocCtaB/1IeHHbIX
B 0bpalleHMn BONpPOCos.;

4) obpauwaTtbCa C Kanobolk Ha MPUHATOE NO O06palleHUI0 pelleHne WAW Ha AeilcTeue
(bespelicTBMe) B CBA3M C paccMoOTpeHMem obpalleHWs B aaMUHUCTPATUBHOM M (uaun) cyaebHom
nopaaKe B COOTBETCTBUM C 3aKoHOAaTeIbcTBOM Poccuiickon depepaunu;

5) obpaluatbea ¢ 3aAB1EHMEM O NPEKPALLEHMM PACCMOTPEHUS 0bpaLLeHus.

CratbA 6. [apaHTUK 6esonacHoCTH rpaxxgaHmHa B CBA3U C €ro o6pau.|,eHmeM

1. 3anpewaetca npecnegoBaHMe rpaxkaaHWHa B CBA3WM C ero obpalleHnem B rocygapcTBEHHbIV
OpraH, OpraH MeCTHOrO CaMOYMNPaBAEHUA WAN K OOMKHOCTHOMY JIMLY C KPUTMKOU [eATeNbHOCTM
YKa3aHHbIX OPraHoB WAM AO0MKHOCTHOMO MLA IMBO B LLeNAX BOCCTAHOBAEHUA WM 3aLWMTbI CBOMX NPas,
cB060A M 3aKOHHbIX MHTEpecoB M60 NpaBs, cBO60A, M 3aKOHHbIX MHTEPECOB APYIMX UL,

2. Mpu paccmoTpeHun obpalleHna He AOMyCKaeTcA pasr/ialleHue CBeAEHWN, CoAepsKalmxca B
0b6palleHMM, a TaKKe CBEAEHWUM, KACaloWMXCA YaCTHOWM KM3HM rpaxkgaHuHa, 6e3 ero cornacus. He
ABNAETCA pasrialleHMeM CBeAeHWI, CoAepXKalwmxca B obpalieHuu, HanpasieHue MUCbMEHHOro
obpalleHMa B rocyAapCTBEHHbI OpraH, opraH MecTHOro CaMoynpaBAeHUsa AW AOMKHOCTHOMY nLy, B
KOMMNETEHLMIO KOTOPbIX BXOAUT peLleHne NoCTaBAeHHbIX B 06paLleHny Bonpocos.

CraTba 7. TpeboBaHUA K NUCbMEHHOMY 0bOpalLeHMto

1. TpakgaHWH B CBOEM MUCbMEHHOM oObpalleHnn B 0b6s3aTeslbHOM MopsaKe yKasbiBaeT nbo
HaMMeHOBaHME TOCY[APCTBEHHOrO OpraHa WM oOpraHa MEeCTHOrO CaMoynpaB/ieHWs, B KoTopble
HanpasBAAeT nUCbMeHHoe obpaweHne, aMbo damuanio, WMA, OTYECTBO COOTBETCTBYHOLLEFO
OO/MKHOCTHOrO nunua, AMBo [O0MKHOCTb COOTBETCTBYIOLLErO /MLA, a TaKXKe CBOW damuaunto, ums,
0OTYeCTBO (nocsnegHee - MPU HaJAMUYMKM), MOYTOBLIN afApec, Mo KOTOPOMY AO/IKHbl 6biTb Hamnpas/eHbI
OTBET, yBeAOM/EHNEe O nepeagpecaummn obpalleHus, usnaraeT CyTb NPeAsIOKeHUA, 3asABAEHUA UAn
»Kanobbl, CTaBUT IMYHYIO NOANUCH U AaTy.

2. B cnyyae HeobxoAMMOCTM B MNOATBEP)KAEHWE CBOMX [O0BOAOB rPaKAaHWH Npunaraet K
NUCbMeHHOMY 06palLleHNI0 AOKYMEHTbI U MaTepuasbl 1M60 UX KOMUN.

3. ObpalleHMe, NOCTyNMBLLEE B FOCYAAPCTBEHHbIN OpraH, opraH MeCTHOro camoynpas/ieHua um
OO/MKHOCTHOMY nuly B POpMe 3NeKTPOHHOro AOKYMEHTa, MOANENUT PacCMOTPEHUIO B MOpPAAKE,
YyCTaHOBNEHHOM Hactoswum degepanbHbiM 3aKoHOM. B obpalleHun rpaxkagaHuH B obAsaTenbHOM
nopske yKkasbiBaeT cBou GpamuAUIO, UMA, OTYECTBO (NnocneaHee - NpU HaAn4yMK), aapec 3N1eKTPOHHOM
NnouYThbl, €C/IN OTBET A0/KeH ObiTb HanpaB/ieH B popmMe 3N1eKTPOHHOIO AOKYMEHTa, M NOYTOBbIM agpec,
€C/IN OTBET A0/KEH BbITb HaMNpaB/ieH B NMCbMeHHOW dopme. MparkaaHMH BpaBe MNPUIOKUTb K TaKOMY
obpalleHMio HeobxoAMMble AOKYMEHTbl M maTepuasnbl B 3N1eKTpOHHOW dopme Anbo HanpasuTb
YKa3aHHble OKYMEHTbI U MaTepuasibl UAU UX KOMWKU B MUCbMEHHON dpopme.

(yacTb 3 B peg,. PesepanbHoro 3akoHa ot 27.07.2010 N 227-$3)

CraTbs 8. HanpasnieHWe 1 peructTpaums NnMcbMeHHOro obpalleHnn

1. Tpaxk4aHWH HanpaBAfeT NUCbMeHHOe obpalleHne HeMoCPeaCTBEHHO B TOT rOCYAapPCTBEHHbIN
OpraH, opraH MeCTHOrO CamOyMpPaBJEHUA WAM TOMY AOJIKHOCTHOMY /MUY, B KOMMNETEHLMIO KOTOPbIX
BXOAMT peLleHme NocTaB/IeHHbIX B 06paLLeHnn BONpPOCOB.

2. MucbmeHHOEe obpalleHne NoA/eKUT 06s3aTeslbHOM PerucTpauum B TeYeHWe Tpex AHen ¢
MOMEHTa MNOCTYMNNEHMA B T[OCYAAPCTBEHHbIA OpraH, oOpraH MeCTHOro CamoynpaBieHUAa WK
AONKHOCTHOMY /inLLy.

3. lucbmeHHoe obpalleHne, codeprkaliee BOMPOCHbI, PEeLeHUe KOTOPbIX He BXOAMT B
KOMNETEHUMIO AaHHbIX FOCYAapCTBEHHOrO oOpraHa, opraHa MeCTHOro CamMoynpaBAeHMA WM
AONKHOCTHOTO /MUA, HaNpaBAAETCA B TEYEHME CEMM AHEN CO AHA Perncrpaumu B COOTBETCTBYHOLIMIA


consultantplus://offline/ref=5E64857EF2C74B5696287C2A66756D1B4F97FD5AF42DD85C7FF8A7C10CAC24DC07EB5226A576227A4FvEE
consultantplus://offline/ref=5E64857EF2C74B5696287C2A66756D1B4C94FE5AFE21D85C7FF8A7C10CAC24DC07EB5226A577267A4FvBE
consultantplus://offline/ref=5E64857EF2C74B5696287C2A66756D1B4F97FC5CF420D85C7FF8A7C10CAC24DC07EB5226A57725794Fv2E

OpraH WAM COOTBETCTBYHOLLEMY AO/IKHOCTHOMY AMLY, B KOMMETEHUMIO KOTOPbIX BXOAWUT pelleHue
NocTaBAEHHbIX B 06palLeHMM BOMPOCOB, C yBeAOMAEHNEM rPparkAaHMHa, HanpasusLlero obpalleHue, o
nepeagpecaumm obpalLleHuna, 3a UCKAIOYEHMEM CAyYas, YKasaHHOro B Yacth 4 ctatbn 11 HacToAwero
depnepanbHOro 3aKoHa.

3.1. NMucbmeHHoe obpalleHne, cogeprkaliee MHPopmaLmio 0 aKTax BO3IMONKHbLIX HapyLIeHWU
3aKoHozaTenbcTBa Poccuinckoit Pepepaunn B chepe Murpaumnmn, HaNnpaBAAETCA B TeYeHMe NATU AHEN CO
OHA  perncTpauym B TeppuTOpuanbHbld opraH ¢denepanbHOro OpraHa WMCNOAHUTENbHOW BAACTH,
OCYLLECTBAAOLWEr0 NPaBonpuUMeHUTesIbHble GYHKLUKN, GYHKUUM NO KOHTPOIO, HAA30PYy U OKasaHMUIo
rocyfapcTBEHHbIX yCayr B chepe MUrpaumm, U BbiCLEMY AOJKHOCTHOMY Anuy cybbekTa Poccuiickoin
depepaunn (pPyKoBoaUTENO BbICLIErO WCMONHUTENIbHOFO OpraHa rocyAapCTBEHHOM BAacTu cybbeKkTta
Poccuiickolt  depepauuun) c  yBeAOMAEHMEM  TpaXkAaHMHA, HanpaBuBluero obpalleHue, o
nepeagpecauumn ero obpalLeHuns, 3a UCKAOYEHMEM CYYan, YKa3aHHOTO B YacTu 4 ctaTtbm 11 HacTosLwero
PepepanbHOro 3akoHa.

(yacTb 3.1 BBeaeHa dPegepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

4. B cnyyae, ecnum pelleHne MocTaBfeHHbIX B MMCbMEHHOM 06palleHnn BOMPOCOB OTHOCUTCA K
KOMMNETEHLUMMU HECKOJIbKMX FOCYyAapCTBEHHbIX OPraHOB, OPraHOB MECTHOFO CaMoOyMnpaBieHUA WU
OOJ/IKHOCTHBIX /ML, KONWA 06paLLleHMsa B TeYeHME CeMW AHEW CO AHA pernctpauuu HanpasAAeTca B
COOTBETCTBYIOLIME  TOCYAAPCTBEHHblE  OpraHbl, OpraHbl  MECTHOro  CaMoynpaB/JeHUA  Un
COOTBETCTBYHOLLUM AOMKHOCTHBIM JINLAM.

5. TocypapcTBEHHbIM OpraH, opraH MEeCTHOro CamMOynpaB/ieHUA WAW AOJIKHOCTHOE /IMUOo npw
HanpaB/ieHUM NUCbMEHHOro ObpallleHns Ha PacCMOTPEHWEe B APYroi rocyfapcTBEHHbIM OpraH, opraH
MECTHOIO CaMOyMnpaBAEHUA WAN WHOMY [OJ/IKHOCTHOMY /LY MOMKET B C/lyvyae HeobxoammocTu
3anpaLmBaTh B YKAa3aHHbIX OPraHax Uau y A4OJIKHOCTHOIO INLLA AOKYMEHTbI U MaTepuasbl O pesynbTaTax
pPaccMOTPEHMA MMCbMEHHOIO 06paLLeHus.

6. 3anpelwaeTcs HaAMNpPaBAATb Kanoby Ha pPacCMOTPeHWe B TFOCYLAPCTBEHHbIM OpraH, OpraH
MECTHOrO CaMoynpaBAeHUa U AOKHOCTHOMY /UL, PeLleHne Unu aeicreme (bespeiicteue) KOTOPbIX
obrkanyetcs.

7. B cnyyae, ecan B COOTBETCTBUM C 3aMnpeTom, NpesyCMOTPEHHbIM YacTbio 6 HacToALLEeN cTaTby,
HEBO3MOXHO HamnpaB/ieHWe Kanobbl Ha pacCMOTPeHWe B FrOCYAApCTBEHHbIN OpraH, opraH MecTHOro
CamMOynpas/ieHNA UAN AO0KHOCTHOMY INLY, B KOMNETEHLMIO KOTOPbIX BXOAMT pelleHne NOCTaBNeHHbIX
B 0OpalLeHnn BONPOCOB, *Kanoba BO3BPALLAETCA rpaxKaaHMHY C pasbACHEHMEM ero rnpasa 06¥KanoBaTb
COOTBETCTBYIOLLME PeLLeHNe UAn aeincTene (6es3aencTene) B yCTaHOBAEHHOM MOPALKE B CYA.

Cratba 9. 06a3aTENbHOCTb NPUHATMA 06PALLEHMA K PACCMOTPEHMIO

1. O6pauyeHne, NOCTYNMBLIEE B rOCYAAaPCTBEHHbIA OpraH, opraH MECTHOro CamoynpaB/ieHna uan
AONKHOCTHOMY /IMLLY B COOTBETCTBMM C UX KOMNETEHUMEN, NOANEKNUT 0653aT€IbHOMY PACCMOTPEHMIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBatowme obpallleHne rocygapcTBeHHbIM opraH, opraH
MECTHOro CaMoynpaBAeHMA UAN AOKHOCTHOE IMLO MOXeT obecneyunTtb ero pacCMoTPEHME C Bble3gom
Ha mecTo.

CraTbs 10. PaccmoTpeHue obpalleHus

1. focyaapcTBEHHbIV OpraH, OpraH MecTHOro CaMoynpaBAeHUsA UAW LOIKHOCTHOE INLLO:

1) obecneunBaeT 06bLEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPeHME ObpaLlleHus, B
C/lyyae HeoHX0AMMOCTH - C y4acTMeM rparkaaHMHa, HanpaBuBeLlero obpalleHue;

2) 3anpawwvBaeT, B TOM YMUC/e B 3/EKTPOHHOW ¢opme, Heobxogumble AN PACCMOTPEHUSA
obpalweHna [LOKYMEHTbl M MmaTepuanbl B APYrMX TOCYAAPCTBEHHbIX OPraHax, OpraHax MeCTHOro
CaMOyNpPaBAEHUA U Y UHbIX AOJIKHOCTHBIX /ML, 33 UCK/IIOYEHMEM CY[0B, OPraHOB AO3HAHWA U OpPraHoB
npeasapuTenbHOro CNeacTBUSA;

(8 pea. PepnepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpMHMMaET Mepbl, HamnpaB/ieHHble Ha BOCCTAHOB/IEHWE MW 3aLUMTY HapyLeHHbIX Npas, ceobos
N 3aKOHHbIX MHTEPECOB rpaXKaaHnHa;

4) paeT MNUCbMEHHbI OTBET MO CyLLecTBy MOCTaB/leHHbIX B 06palleHMM BONPOCOB, 3a
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WCKNOMEHMEM C/TYHaEB, YKa3aHHbIX B cTaTbe 11 HacTosAwero PenepanbHOro 3aKoHa;

5) yBemomnseT rpaxgaHuHa O HanpasBAeHWW ero obpallleHMs Ha pPacCMOTpeHWe B ApYyrow
rOCYZ4apCTBEHHbIA OpraH, opraH MEeCTHOrO CaMOYMPaBAEHMA WAM MHOMY [AO/KHOCTHOMY /MUy B
COOTBETCTBUM C UX KOMNETEHLMEN.

2. TocynapCTBEHHLIN OpraH, opraH MeCTHOro CaMOyMnpaBAeHUA WAW AOMKHOCTHOE AULO Mo
Hanpas/feHHOMY B YCTaHOBJIEHHOM MOpPAAKE 3anpocy rocyfapCTBEHHOrO OpraHa, opraHa MeCTHOro
CaMOoynpaBAeHNA AN AOMNKHOCTHOIO /MLA, paccMaTpuBalolmx obpauieHne, obA3aHbl B TeyeHue 15
OHel npefocTaBnATb AOKYMEHTbl M MmaTepuanbl, Heobxogumble ANA paccmoTpeHua obpaleHus, 3a
WUCKNIOYEHNEM [OKYMEHTOB M MaTepuasioB, B KOTOPbIX COAEPNKATCA CBeAeHUs, COCTaBAasoLlmne
rOCyZ4apCTBEHHYIO UN MHYIO OXpaHsaeMyto denepanbHbiM 3aKOHOM TaliHy, U 1A KOTOPbIX YCTaHOB/EH
0cobblli NOPAJOK NPeAoCTaBAEHMA.

3. OTBeT Ha obpalleHMe NOAMMUCbIBAETCA PYKOBOAUTENEM FrOCYAAPCTBEHHONO OpraHa UanM opraHa
MECTHOrO CaMOoynpaBAeHUSA, [OMKHOCTHbIM ANLOM MO0 YNOJAHOMOYEHHbBIM Ha TO INLLOM.

4. OteBeT Ha obpalweHWe, NOCTyNMBLIEE B TOCYAAPCTBEHHbLIA OpraH, OpraH MeCTHOro
CamMOynpasB/eHUA Uan SOJKHOCTHOMY /vy B POpMe 3NEKTPOHHOTO AOKYMEHTa, HanpasasaeTca B opme
SNEKTPOHHOIO AOKYMEHTa MO afpecy 3NeKTPOHHOW MOo4YTbl, YKasaHHOMY B obpalleHun, uauv B
NMCbMeHHOM dopme Mo NOYTOBOMY aZpecy, yKasaHHOMY B 06palLeHu M.

(yacTb 4 B pen,. depepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbsa 11. NopAaoK pacCMOTPEHUA OTAENbHbIX 0bpaLLeHNiA

1. B cnyyae, ecnm B NMCbMEHHOM 06paLleHMM He yKasaHbl GamMuauna rpaskaaHnHa, HanpasuBLIEro
obpalleHune, UM NOYTOBbLIN agpec, Mo KOTOPOMY AO0/KeH ObiTb HanpaB/ieH OTBET, OTBET Ha obpalleHue
He gaeTca. Eciv B yKa3aHHOM 06palleHnn coaepsKaTtcs cBeaeHns o0 NoAroTaBIMBaeMoM, COBEPLUIAEMOM
WAN  COBEPLIEHHOM MPOTMBOMPABHOM fefHUM, a TaK¥e O J/uue, ero MoAroTaB/IMBaOLLIEM,
COBEpLUAIOLLEM MK coBeplIMBLIEM, ObpaLLeHne NOANEKNUT HanpaB/IeHUIO B rOCYAapCTBEHHbIN OpraH B
COOTBETCTBUM C €r0 KOMMNETEHUMEN.

(8 pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalieHne, B KoTopom obrKanyetca cyaebHoe pelleHue, B TeYeHMe CeMW AOHel Co AHA
pervcTpaunm BO3BPALLAETCA TrpaXkAaHMHY, HanpaBuBlueMy obpalleHue, C pa3bACHEHWEM MNopsaKa
063anoBaHNA AaHHOTO CyaebHoro peweHus.

(8 pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocynapcTBeHHbIA OpraH, opraH MeCTHOrO CamMoynpaBieHMA WUAM [AONKHOCTHOE AnuOo npu
No/lydeHMM NMUCbMEHHOro obpalleHnsa, B KOTOPOM COAEPKaTca HeueH3ypHble Mbo ockopbutenbHble
BbIPaXKeHWA, YrPo3bl }KN3HU, 340PO0BbLI0 U MMYLLECTBY AO/IKHOCTHOrO /1ML, @ TaKKe YJIeHOB ero CembM,
BnpaBe ocTaBuTb obpallleHne 6e3 oTBeTa MO CyLLECTBY MOCTaB/EHHbIX B HEM BOMPOCOB M COOBWUTD
rpaxgaHuHy, HanpasusLiemMy obpallieHre, 0 He4onyCTUMOCTU 310ynoTpebieHns Npasom.

4. B cnyyae, ecnM TEKCT MUCbMEHHOro obpalleHMA He noadaeTcA MpoYTeHMIo, OTBeT Ha
obpalleHre He JaeTcA U OHO He MOANENKUT HanpaB/AeHNIO Ha PAaCCMOTPEHUE B rOCyAapCTBEHHbIA OpraH,
opraH MecTHOro Camoynpas/iieHMsa UAN AO/BKHOCTHOMY /INLLY B COOTBETCTBMU C UX KOMMNETEHLMEN, O Yem
B TeYeHMe CeMM AHel CO AHA perucTpauumn obpalleHus coobliaeTca rparkaaHuHy, HanpaBuBLIEMY
obpaleHue, ecnm ero pammnama U NOYTOBLIN agpec NoAAAITCA NMPOYTEHUIO.

(B pen. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnv B NMCbMEHHOM 06pallleHMM FparkaaHnHa CoAepKUTCA BONPOC, HAa KOTOPbIA emy
HEeOAHOKPaTHO [aBa/NCb MUCbMEHHble OTBETbl MO CYLLEeCTBY B CBA3M C paHee HanpaBAseMbiMU
obpalleHMAMM, U Npu 3Tom B obpaleHun He NPUBOAATCA HOBble A0BOAbI MAM OBCTOATENbCTBA,
pYKOBOAUTENb FOCYA3aPCTBEHHOIO OpraHa MAM opraHa MecTHOro CamMoynpasBAeHUaA, A0NKHOCTHOE N0
NMbo yNnonHOMOYEHHOE Ha TO /IMLO BrpaBe MPUHATb pelleHne o 6e30CHOBaTeIbHOCTU o4YepesHOoro
obpalleHMa M NpeKkpaweHUn Nepernunuckn ¢ rpaxkgaHMHOM Mo AaHHOMY BOMPOCY MPU YCAOBUM, YTO
yKasaHHoe obpauieHve M paHee Hanpasasemble o6palleHUs HanpasAAAMCb B OAMH M TOT Ke
rocyapcTBEHHbIA OpraH, opraH MecTHOro CamoynpaB/ieHUs AN OAHOMY U TOMY Ke A0/IKHOCTHOMY
nvuy. O AaHHOM peLleHnn YBeAOMIAETCA rPakAaHnH, HanpasuslLMiA obpalleHune.

(8 pea. PepnepanbHoro 3akoHa ot 02.07.2013 N 182-d3)
6. B cnyyae, ecam OTBET MO CYLLECTBY NOCTaBAEHHOTO B 06palleHnn Bonpoca He MOXeT bbITb AaH
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6e3 pasrnalleHma CBeAeHUIN, COCTaBAALINX FOCYAaPCTBEHHYIO UAU UHYIO OXpaHAeMylo ¢eaepanbHbIM
3aKOHOM TaWHy, rpaXJaHuHy, HanpaBueLlemy obpalleHne, coobLIaeTca 0 HEBO3MOMXKHOCTM AaTb OTBET
Mo CyW.ecTBy NMOCTAaBAEHHOINO B HEM BOMPOCA B CBA3U C HeAOMYCTUMOCTbIO PA3rNalleHUsa YKasaHHbIX
CBeAeHUN.

7. B cnyyae, ecin NpUUMHBLI, MO KOTOPbIM OTBET MO CYLLECTBY MOCTaBAEHHbIX B obpalieHumn
BOMPOCOB He mMor bObITb AaH, B nocaeayolem 6blan yCTpaHeHbl, FpaXKaAaHnH BNpaBe BHOBb HanpaBuTb
obpalleHMe B COOTBETCTBYIOLWMN TOCYAAPCTBEHHbIN OPraH, OpraH MECTHOro CamoynpaBieHua Wan
COOTBETCTBYIOLLEMY AO/IKHOCTHOMY NNLLY.

Crtatba 12. CpoKM pacCMOTPEHUS MMCbMEHHOro obpalleHua

1. MucbmeHHoe obpaleHne, MNOCTyNMBLLUEE B FOCYAAPCTBEHHbIM OpraH, opraH MecTHOro
CaMOYMpaB/ieHUA UAU AOKHOCTHOMY /IULY B COOTBETCTBMM C MX KOMMNETEHLUMENM, paccmaTpuBaeTca B
TeyeHue 30 AHeN co AHA perncTpaunm NUCbMeHHOro obpaleHus, 3a UCKAYEHMEM C/lyYasn, YKa3aHHOT o
B yacTtn 1.1 HacToALel cTaTbu.

(B pea. PepgepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MucbmeHHoe obpalleHMe, MOCTYNUBLIEE BbICWIEMY [AOJ/IKHOCTHOMY AuUy cybbeKkTa
Poccuiickoli ®egepaumm (pyKoBOAMTENIO BbICLIErO UCMOJHUTENLHOMO OpraHa rocyaapcTBEHHOW BacTu
cybbeKkTa Poccuiickoit degepaunn) n copeprawiee MHPopmMmaumio o0 paKkTax BO3MOMKHbIX HapyLleHWUn
3aKoHogaTenbcTBa Poccuiickoint ®epepaumn B chepe murpaumm, paccmaTpmsaeTca B TedeHne 20 gHel
CO AHA perncrTpaumm NMcCbMeHHoro obpatleHus.

(yacTb 1.1 BBepeHa desepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B MCKAOUYMTENbHDBIX C/y4asAXx, a TaKKe B C/lyvyae HanpasiaeHWsA 3anpoca, NpesycMOTPEHHOro
yacTbto 2 cTtaTbm 10 HacToAwero PeaepanbHOrO 3aKOHa, PYKOBOAMTE b FOCYAAPCTBEHHOIO OpraHa Mau
OopraHa MecTHOro CaMoynpaB/ieHUA, AOKHOCTHOE NMLO NMBO YNONHOMOYEHHOE Ha TO AUUO Bnpase
NPOA/INTb CPOK PacCMOTPeHUst obpalleHua He bosiee yem Ha 30 gHen, yBeAOMMB O NMPOAJEHUN CPOKA
€ro pacCMOTPEHUSA rpakaAaHMHa, HanpasuBLLero obpalleHue.

CtaTba 13. JINYHbIN Npuem rpaxKgaH

1. /In4yHbI Npuem rpa)kaaH B rocy4apCTBEHHbIX OpraHax, opraHax MecTHOro camoynpas/ieHun
NPOBOAMTCA UX PYKOBOAMTENAMM M YNOJAHOMOYEHHBIMM Ha TO AnUAaMK. MHbOpMaLMA 0 MecTe Nprema,
a TaKKe 06 yCTaHOBAEHHbIX A4 NPUEMa AHAX U Yacax AOBOAUTCA 40 CBEAEHUA rPaskaaH.

2. Mpy AMYHOM NpUEME FPaXKaaHUH NPeabABAAET JOKYMEHT, YA0CTOBEPAOWMIA €r0 IMYHOCTD.

3. CoaeprkaHue YCTHOro 0o6palleHMAa 3aHOCUTCA B KapPTOYKYy JIMYHOrO Mpuema rparKaaHuHa. B
C/lyYae, eciv U3N0XKEHHbIe B YCTHOM 06palleHnmn GpaKTbl U 06CTOATENbCTBA ABNAIOTCA O4EBUAHBIMU U He
TpebytoT AOMNOAHUTENLHON NPOBEPKM, OTBET Ha Ob6paLleHMe C COrnacua rparkaaHuHa MoXKeT 6biTb AaH
YCTHO B XOA4€ /IMYHOro MprUema, O Yem OeNaeTca 3anucb B KapTOYKe IMYHOro Npuema rparkgaHuHa. B
OCTa/IbHbIX Cy4YanX AAETCA MUCbMEHHbIM OTBET NO CYLW,ECTBY NOCTaB/EHHbIX B 06paLLeHM BONPOCOB.

4. MucbMeHHoe obpalleHue, NPUHATOE B XOA4e /IMYHOrO Mpuema, MOANENKUT peructpauumn u
PaccMOTPEHMIO B NOPSAAKE, YCTAHOBNEHHOM HacToAwMM PesepasbHbIM 3aKOHOM.

5. B cnyyae, ecnm B 0bOpalieHWMM COAEPXKATCA BOMPOCHI, PELUEHWE KOTOPbIX HEe BXOOMUT B
KOMMNETEHUMIO JaHHbIX TOCY4AapCTBEHHOrO OpraHa, oOpraHa MeCTHOro CaMoyMnpaBieHUAs WM
OO/IKHOCTHOTO /IMUA, TPAaXKAAHMHY JaeTcs pasbACHEeHMe, KyZ4a M B KaKOM Mopagke emy cregyet
obpatuTbCA.

6. B xoae nMYHOro npuema rpaxkaaHMHy MOXKET ObiTb OTKAa3aHO B Aa/bHelLemM PacCMOTPEHUM
obpalyeHuns, eciv emy paHee 6bli1 gaH OTBET MO CYLW,ECTBY NOCTaBlEHHbIX B 06paLleHMM BONPOCOB.

7. OTnenbHble KaTeropuu rpaxgaH B CAy4YasX, NpPeayCMOTPEHHbIX 33aKOHOAATENbCTBOM
Poccwuiickolt depepaumm, NONb3yOTCA NPABOM Ha JIMYHBIM NPUEM B NepBooYepesHOM NopASKe.

(yacTb 7 BBeaeHa ®enepanbHbiM 3akoHOM oT 03.11.2015 N 305-93)

Cratba 14. KoHTpob 3a cobntogeHnem nopagka paccmoTpeHns obpallueHui

FocygapcTBeHHble OpraHbl, OpraHbl MECTHOTO CamMoOyMpaBJeHUA W AO/KHOCTHble Auua
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OCYLLECTBASIOT B NMpegesiax CBoel KOMMNETEHUMN KOHTPOAb 33 cobatofeHnem nopsifika paccMOTPeHMUs
obpalleHnin, aHaNM3UPYIOT COAEpP)KaHMe nocTynatowmx obpaleHnn, NPUHUMAKOT Mepbl  No
CBOEBPEMEHHOMY BbISIBEHWIO U YCTPAHEHUIO MPUYMNH HapyLLeHWUA Npas, CBO6OA M 3aKOHHbIX MHTEPECOB
rpaxkaaH.

Cratba 15. OTBETCTBEHHOCTb 33 HapyLleHue HacToswero PeaepasibHOro 3aKOHa

/lnua, BMHOBHbIE B HapyleHun HacTosuwero PeaepasibHOrO 3aKOHa, HECYT OTBETCTBEHHOCTb,
npeaycMoTPeHHY0 3aKoHoaaTebcTBoM Poccuiickoit Peaepaumn.

Cratbs 16. Bo3melyeHue MNPUUMHEHHbIX YObLITKOB M B3bICKAHME MOHECEHHbIX PAcXo4oB Npwu
paccMoTpeHuu obpalleHui

1. MpaKpaHWH MMeeT NPaBO HA BO3MELLEHME YObITKOB M KOMMEHCALUMIO MOPa/ibHOrO Bpesa,
NPUYMHEHHbIX HE3aKOHHbIM AeicTBuem (besgeincTeBnMem) rocyapCcTBEHHOIO opraHa, opraHa MecTHOro
caMoynpasBAeHUA UK SOMKHOCTHOIO N NPU PACCMOTPEHMM 0B paLLLeHNA, NO PeLIEeHUIO cyaa.

2. B cnyvae, ecnu rpaxgaHWH ykasan B 06palleHMM 3aBeOMO JIOMKHbIE CBEAEHWA, PacxoAbl,
NOHECeHHble B CBA3M C PAcCMOTPeHMEM 06palLeHna rocyAapCTBEHHbIM OPraHOM, OPraHOM MeCTHOro
CaMoynpaBAeHUA WAWU [OKHOCTHBIM /IULOM, MOTYT 6bITb B3bICKAaHbl C AAHHOTO rpaxgaHuMHa no
peleHuto cyaa.

CraTtba 17. MNpusHaHMe He AENCTBYIOLMMU HA TeppuTopumn Poccuiickon Pepepaummn oTaeNbHbIX
HOPMaTMBHBbIX NpPaBoBbIx akTos Cotosa CCP

Mpur3HaTb He AeNCTBYIOWMMM Ha TeppuTopumn Poccuiickoi Peagepaumu:

1) Yka3 MNpe3snanyma BepxosHoro CoseTta CCCP ot 12 anpens 1968 roga N 2534-VIlI "O nopsake
paccMOTPeHUs NpensosKeHni, 3asBaeHnid 1 Kanob rpaxgaH" (Begomoctu BepxosHoro Coseta CCCP,
1968, N 17, ct1. 144);

2) 3akoH CCCP ot 26 uioHA 1968 roga N 2830-VIl "O6 yTtBepskaeHuu Ykasa [lpesuanyma
BepxosHoro Coseta CCCP "O nopsgKe pacCMOTPEHUs NPeasoXKeHUN, 3aaBNeHUIA U Kanob rpaxgan”
(BepomocTn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) YKas Mpe3snanyma BepxosHoro Coseta CCCP oT 4 mapTta 1980 roga N 1662-X "O BHeceHUM
M3MEHEeHUM M gonosHeHul B YKas MNpe3namyma BepxosHoro Coseta CCCP "O nopsaKe paccMOTpeHus
npeaoXeHnin, 3aaBneHnin n xanob rpaxgaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wuwoHa 1980 roga N 2365-X "O6 yTBep:kaeHuu YKasos [pesvanyma
BepxosHoro Coeta CCCP 0 BHECEHMU U3MEHEHWUI U [ONONHEHUIA B HEKOTOPbIE 3aKOHOAaTe/IbHble aKTbl
CCCP" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B YacTu, KacaloWencs yTBepKaeHuns
Ykasa [pe3snanyma BepxoBHoro Coseta CCCP "O BHeceHMM M3MEHEHM M AONOJIHEHMI B YKas
Mpe3nanyma BepxosHoro Coeta CCCP "O nopaake paccMoTpeHUs NpeanoxKeHnn, 3aaBAeHn 1 Kanob
rpaxkgaH";

5) YKkas Mpe3snamnyma BepxosHoro Coseta CCCP oT 2 ¢peBpans 1988 roga N 8422-XI "O BHeceHUM
AononHeHui B YKas MNpesnanyma BepxosHoro Coseta CCCP "O nopagKe paccMOTpeHUA NpeaoxKeHui,
3anB/IeHUI U XKanob rpaxkaan" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrBep:xaeHuM YKasos [lpe3nanyma
BepxoBHoro Coseta CCCP o0 BHECEHUM M3MEHEHWI M AOMNOSHEeHWN B 3aKoHogaTenbHble akTbl CCCP"
(BemomocTtn BepxosHoro Coseta CCCP, 1988, N 22, ct. 361) B yacTu, KacallLuelnca yTBepKaeHnA YKasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHuMu gonosHeHwuin B YKas lpesunanyma BepxoBHOro
Coseta CCCP "O nopagKe paccMmoTpeHusa NpeasiorKeHUI, 3aaBNEeHNI U Kanob rpaxkagaH".

Cratba 18. BctynneHue B cuny Hactoswero ®eaepanbHOro 3akoHa

Hactoawmin degepanbHblii 3aKOH BCTynaeT B Cuay no uctedeHun 180 aHel nocne AHS ero
oduumanbHoro onybanMKoBaHUA.
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